BPEHA KTy o

Guidebook for International Students

BRI RF

Teikyo University of Science



BHX Contents

1-1
1-2
1-3
1-4
1-5
1-6
1-7
1-8
1-9
1-10
1-11
1-12

1-13
1-14
1-15
1-16

2-1
2-2
2-3
2-4
2-5
2-6

2-7
2-8
2-9

e e

A SECSHUAENE 1D CAIAS woevreeseeeereeeessssissessssssssssssssee s essssee s 2
BALETL D G JENT [D) NUMDEIS werereresssesseeseessssssisssesisssssssssessssasssssses s ssiesess st iesses s 2
BFIEEZ - FEEE < Commuter Passes, Student Travel Discount Certificates . 4
KEFD 5 DERETT 7 < Information from the Universitys 6
KFEEFEDIL—)L - FIFIZEIE <Rules and Information Regarding University Lifes . 8
R B AR AT <EMErgenCy CONTACTS S wrrvrersrresres s g
KHEA E DSKEAFEA L7-E F <If an Farthquake OooUrs oo 10
SR < CRIiICATES S v ereerererretee ettt 16
TEEEITET T B T & < HEAINCAIES cooeesemeeeeereeeeesssessssssssssisisssesess s 18
RBEIZEIT D Z & <Various Insurance and Emergency Control SErvicess> i, 22
4 HR{T4 < Education EXD NS ES rrvrsrees s 26
AMBEINENBFERFRIB S G
< Tuition reduction and exemption plan for privately-funded international students> - 28
g Sl N == = B [ oY S 30
A - IBBIR ML <AAVISING AN COUNSEIINE S rrrvvsrrresssiseeisssisiiis i 34
INT R A R DOBFIE <Harassment Prevention: e, 36
KFAEDFEZEIE < Safety Precautions in Campus [ifes s 38
AEEER
AEFHE E <Procedures for ENtring Japan= s 44
FREEF|E 2D UL T <Residency Management SyStem s e 46
TERZHAR D T HT < EXTension Of Visa STATUSS e 48
TRERDZE <Change of Visa STAtUS S« 52
A7 LB AEEFFA] <Special Re-Entry Permitss s 54
ERHNEBETA]
<Permission to Engage in Activity other than that Permitted under the Status of Residence Previously Granted> - 56
REFPRBEZFDIFA DT E < Notification of a Leave of Absence or Withdraw from the University>-58
IRER PR E) & ke T 5355 < Looking for Work after Graduation s 60

HAEEBEET <Immigration Services AZEnCy Of Japans i 62



3-1
3-2
3-3
3-4
3-5
3-6
3-7
3-8
3-9
3-10

4-1
4-2
4-3
4-4
4-5

HELE

E B <Private ApartmeEnts s s 66
EaRAEA < University JoiNt GUArantor SYStems s 70
M - XI&FTTORE = Necessary Procedures at the Municipal Office s 72
nE - ,ghitg_ib<|\/|ovmg> ............................................................................................................................................. 74
T IL/NA R < PArt-1imMeE JODSSS crrrereerersieieit et 76
HEEEEEEE < MIODIlE PRONE SEIVICES wrorrreseesessreesessssisssssseesesssiassessssssesessss st sssiessee s sessss oo 76
TR T C P OSTAl S VICE S weereeerrererreste ettt 78
BAT C BANKS S +seeeeeeeeeeeeeeeeeesesesssssssesissesssse s 30
T L R F7— R K Cradit Cardsss i 80
B BREL < BiCYCIES S rrrrreresseeesssoe s 82

X%/ VwE

KEFTIT O FH & <Procedures at the Universitys s 83
BEICET 2 FH T <Moving out from an apartments s 83
- XIEFTETIT O FH & <At the Municipal Offices s 83
AEBERTIT O Fhit = <At the Immigration Offices s 85
ZEETIT O FHEE <At the AT DO et 85

BRATER

BN S DBFAE(TEII DT A F—B (FFL) 89



BEHA R Ty

KEADTAF, FCEHTEI TEWET,

AFZLTH OO DEETHERBNEBRETIIARLDE LNEE A,

RYFEE W EAHNCEITRLDE LNEE A,

ZD7-%H, BEMHRICT, BFEORICIUDEE, A V74 XA—2avIID0WTEEHTLET,
INZFTATEDLDI LN ENHNIE, BRALFERICECLIICLTLIZE 0,

Guidebook for International Students

Congratulations on your enrollment in our university.

You may not be good at Japanese at the beginning of your enrollment.

You may not be able to ask or express in detail what you really want to say.

Therefore, in both Japanese and English, we have summarized the information that will help international
students.

If you have any questions after reading this, feel free to ask the Student Affairs Section of the Student

Affairs and Registrar’s Division.




1. SAEAE

Student Life
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1-1. Student ID Card

Your student ID card is important proof that you are a student of Teikyo University of Science (TUS).
Please carry it with you at all times and take good care of it.

If you lose your student status due to graduation, withdrawal, or removal from the student register, you
must return your student ID card to TUS.

The student ID card includes an IC chip. Please do not bend, break, or otherwise deface it.

Do not keep it near other electronics including smart phones or other cards containing IC chips.

Situations in which your student ID card must be presented (e.g.)
*When taking class or regular examinations
*When entering and using TUS facilities such as the library
*When purchasing commuter passes or student fare tickets

*When applying for certain certificates

Reissuance

If your student ID card needs to be reissued due to loss, damage, or for any other reason, you can

apply for a replacement at the Student Affairs Section of the Student Affairs and Registrar’s Division.
Your replacement card will be issued two office days after your application is received, and there is a

replacement fee of 2,000 yen.

1-2. Student ID Number

The student ID number is the seven-digit number that is printed on the front of your student ID card.
The correct student ID number must be entered on examination answer sheets, reports, and other forms.
Please remember your student ID number correctly, since it remains fixed while you are enrolled and

even after your graduation.
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1-3. Commuter Passes, Student Travel Discount Certificates

Student commuter passes

There are student discounts available for Japan Railway (JR) , private railways, and other forms of
public transportation used when commuting to TUS.

At a ticket counter, “Student commuter certificate” and Student ID cards are required for the issuance
of student commuter passes. The “Student commuter certificate” is put on the backside of your
student ID card. The student commuter pass is intended to be used for commuting on the shortest

route from your current address to TUS.

Student travel discount certificates

Students can receive a 20% discount on JR tickets for trips over 100 kilometers one way by presenting
A “student travel discount certificate”. You can receive a copy of this certificate at the automatic
certificate issuing machine * .

Issuance of discount tickets is limited to 10 per year per student. Certificates expire 3 months from the

date of issue.

* Automatic certificate issuing machines are installed on each campus.

See p.16 1-8 for the place of installation and operating time.
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1-4. Information from the University

TUS will contact you by the following methods written in the table.

Please be sure to check and confirm the contents of the information you receive since important matters
such as classes, exams, qualification procedures and scholarship applications will be sent to you.
Please keep in mind that you will bear the responsibility for problems arising from failure to check

communications from the university.

TUS homepage Information for all parties concerned with TUS will be posted on the
"Notice (Oshirase)" page.

Campus Square Important information such as class-related information will be posted

Bulletin board here. When you see a new post on the bulletin board, please check the

contents immediately.
Student email (Office365) All students will be given an email address which will be used by TUS
to contact them. Please check this email inbox at least once a day, as

the contents differs depending on the group email or individual email.

LINE (Only Senju Campus) | Mainly used for communications regarding scholarships and
extracurricular activities.
Please be sure to register and confirm it.

On-campus bulletin board | The locations of each physical bulletin board are as follows.
[Senju Campus]
Paper media postings
Main building 1F (All students / Life & Health Sciences /
Tokyo Physical Therapy / Animal Sciences / Medical Welfare)
Building # 2 (Nursing)
Building # 7 (Tokyo Judo Therapy, Natural & Environmental
Science, Early Childhood Education & Nursing, School Education)
Building # 8 (Graduate School)
Electronic bulletin board ... Please check the building layout.
[Tokyo West Campus)
Paper media postings ... Main building lobby (1F)
Electronic bulletin board ... Please check the building layout.

Telephone contact to TUS may contact the student themselves or their guarantor by phone.
student himself / herself, Please register all the following phone numbers in your phone.
or their guarantor [Senju Campus]

03-6910-3790 (Student Affairs and Registrar’s Division)
03-6910-3780 (Accounting Division)
[Tokyo West Campus]
0554-63-6913 (Registrar's Section / Student Affairs Section)
0554-63-4411 (Representative)

Please be sure to call back when you receive a call from TUS.
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1-5. Rules and Information Regarding University Life

Follow the rules and enjoy a fulfilling university life.

Drinking / Smoking

Smoking and drinking are prohibited in the facilities and on the premises of TUS.

Use of mobile phones

/ smartphones

Turn off your mobile phone during class.

Charging your phone battery on campus is prohibited.

Lost or Stolen Items

Each person should be responsible for managing their own belongings.
In case your belongings are stolen on campus, please report it to the

Student Affairs Section of the Student Affairs and Registrar's Division immediately.

Found Items

The Student Affairs Section of the Student Affairs and Registrar’s Division
manages the lost items that turned in to the university.
If you find lost items on campus, please turn them in to the Student Affairs
Section of the Student Affairs and Registrar’s Division.

Package - Phone

TUS does not handle private mail or courier services addressed to
individuals. Be sure to send your private mail to your own address.

We handle private calls only in case of an emergency.

Separation of garbage

There are separate receptacles for trash and recycling on campus, so

please separate the trash thoroughly and help to "beautify the premises".

1-6. Emergency Contacts

If an accident or sudden illness occurs

<>0On campus

If an emergency (accidents, sudden illness) occurs on the TUS campus, please contact faculty or

staff around you immediately. If you are not able to find any faculty or staff nearby, please call the

university emergency number below.

Reception hours

Senju Campus Tokyo West Campus

Senju:

8: 30a.m.-b: 00p.m.
Tokyo West: 9: 00a.m. -5: 30p.m.

03-6910-3790 0554-63-4411

Out of hours above

(Only Emergency)

03-6910-3805
(Guard room)

0554-63-6936
(Security room)

OOff-campus

If you feel your safety is being threatened, immediately call the police.

If you become involved in a traffic accident or other accident, call the police and / or the fire

department.

If you see a fire, call the fire department.
Emergency Phone Numbers

Police: 110

Fire Department, and/or Ambulance: 119 (tell an operator "Fire" or "Ambulance" first.)
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1-7. If an Earthquake Occurs

Earthquakes occur frequently in Japan, so you should keep yourself prepared for the possibility of a

major earthquake.

<>0n campus
What to do in the event of a disaster (earthquake) while on TUS campus
- In the event of an earthquake occurring, your first task is to individually ensure your own safety,
and follow the instructions given by faculty or staff.

- Evacuation sites are as follows: Please check the evacuation sites with the layout drawing of campus.

Senju Campus Tokyo West Campus

Riverbed at South bank of Arakawa river “Ikoino-hiroba”square, Student parking space

Off-campus
Disaster preparedness.

It is advisable to inform your country's embassy or consulate general about your residency in
Japan for contact in case of a disaster.
Secure furniture with fasteners to prevent them from falling over during an earthquake.
Before installing fasteners, be sure to obtain permission from your landlord,
It is especially important to firmly secure book shelves and furniture holding heavy objects in
order to prevent their contents from falling out.
Store your passport and other important items in the same safe place so that you can easily take
them with you at the time of evacuation.
Check the location of your local evacuation area. Your municipal office has brochures on disaster
evacuation areas and earthquake-related information, so be sure to obtain a copy and carefully
read them.
Pack a backpack with the following items and store it in any easily accessible location so that you
can readily take it with you at the time of evacuation.
Water, 3-day’s supply of non-perishable food (hardtack, etc.) , medicine, first aid kit, flashlight,

radio, batteries

When an earthquake occurs, first responses are as follows:
Take shelter under a sturdy desk, a door frame, or other area providing protection.
Stay away from windows and other glass objects to protect yourself from glass shards.
When you are inside of a building, do not rush outdoors, because there is a high risk of being hit
by falling objects.
Open a window or door leading outside to keep an exit open for evacuation.
Turn off all electric/gas burners, heaters, and close the gas tap.

When you are outside, evacuate to a safe, wide open area.

10
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Safety Confirmation Email Form

TUS strives to collect disaster information and the safety status of TUS students.

When TUS needs to confirm student's safety or make an emergency contact during a disaster, we will
send the URL of the safety confirmation email form to students’ email addresses.

This email form allows you to contact us quickly by registering your safety status on your smartphone or
PC.

In addition, if your status changes after you register it, please register it again using the same form.
Your current status will be overwritten.

* In actuality, you will receive a safety confirmation email form in Japanese. Please enter the information

in Japanese.
Registrant | Pull-down I > Myself
Student ID No. (half width) [l Father B
Name (full-width) | Mother :I
Brother
Phone Number (half width)
| Sister :I
Email address (half width) | Grandfather :I
Address Zip code (half width) | | | Grandmother
Acquaintance, etc.
Prefecture (full-width)

Municipality (full-width)

Street, House / Apartment
number, etc (full-width)

Type of disaster

Safety status Olnjured juky-free

Current location OSame as the above address\_OOthers (Enter your current location in the space below)

Earthquake

Tsunami

Landslide

Volcanic phenomena
Flood

Heavy snow

What you want to tell TUS
- What you are concerned
about Hail

+ Whether or not your family

Typhoon
members are injured .
+ Estimated time to return to Strong winds/Tornado
Tk, G, Heavy rain

Thunder

Others

12
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Precautions When Evacuating
Even after the initial big tremors subside, there is a strong likelihood that aftershocks will follow for
some time. Accordingly, it is wise not to re-enter or remain inside your home.
Instead, cooperate with your neighbors in evacuating to as safe a place as possible.

Wear shoes to protect your feet when crossing areas covered with broken glass.

Protect your head by covering it with a cushion or similar object.

If smoke is in the air, cover your mouth and nose with a moist cloth.

Do not use elevators.

Carefully listen to a radio to obtain accurate information.

Do not evacuate by automobile.

Do your best to stay calm.
*  Since many people use the phone right after an earthquake, you may have trouble getting through.
Once things have settled down, contact your family back home, and make sure you also contact the

university in order to let them know of your condition (safety confirmation) .

{Disaster Message Services
Disaster Emergency Message Dial Tel: 171
This service goes into operation whenever phone communications in an area hit by an earthquake,
volcanic eruption, or other big disaster is disrupted by the heavy influx of phone calls.
It enables people in the disaster area to record messages to inform others of their situation.
For details, visit the following webpage.

http://www.ntt-east.co.jp/en/saigai/voice171/index.html

Disaster Message Board

This service enables cell phone users to record messages to inform others of their situation.

It becomes available when a major disaster such as an earthquake rated at least lower-6 on the
Japanese seismic scale occurs.

See the following webpages for more information.

https://www.au.com/english/mobile/anti-disaster/saigai-dengon/sp-usage/ (au)

https://www.nttdocomo.co.jp/english/info/disaster/  (docomo)
https://www.softbank.jp/en/mobile/service/dengon/  (SoftBank)

{>0ther Useful Information
Tokyo Metropolitan Government "Tokyo Bosai" (Japanese, English, Chinese, Korean)

https://www.bousai.metro.tokyo.lg.jp/

Smartphone applications (iOS and Android) available.
Travel Agency "Safety Tips" (Multi-lingual)
Smartphone applications (i0S and Android) available.

14
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1-8. Certificates

Students can issue various certificates for themselves using an automatic certificate issuing machine.
All certificates require a fee for issuance.

Please note that some types of certificates may not be issued with the automatic certificate issuing

machine.
Senju Campus Tokyo West Campus
Place of Main building, 1 F, in front of the office | Main building wing, 1 F, in the office
installation Building # 7, 3F, in front of the office
Operating time Weekday 8 : 30a.m.~5 : 00p.m. Weekday 9 : 00a.m.~5 : 30p.m.
Saturday 8 : 30a.m.~12 : 30p.m. Saturday 9 : 00a.m.~1 : 00p.m.
List of Certificates
Type Time Fee
Certificate of Enrollment immediate ¥ 100
Transcript of Academic Record immediate ¥ 200
Certificate of Prospective Graduation immediate ¥ 100
Certificate of Graduation immediate ¥ 100
Certificate for period of registration immediate ¥ 100
Certificate of Prospective credit acquisition immediate ¥ 100
Student Travel Discount Certificate immediate Free
Tentative Student ID card immediate ¥ 100
Health Certificate immediate ¥ 100
Certificate of Prospective Completion On the following day | ¥ 100
Student ID card (Reissue) After 2 working days | ¥ 2,000
Certificate of Enrollment in English After 2 weeks ¥ 200
Certificate of Graduation in English After 2 weeks ¥ 200
Certificate of Prospective Graduation in English After 2 weeks ¥ 200
Transcript of Academic Record in English After 2 weeks ¥ 200
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1-9. Healthcare

Health Clinic

Health Clinics are located in the main building and building #7 on the Senju campus, and the main
building wing in the Tokyo West campus. The health clinic provides initial consultation and treatment.
A public health nurse or nurse will support you. If necessary, they will refer you to another hospital.

Please check the location on the building layout drawing.

Opening Hours

Monday to Friday Saturday
Senju Campus 9 : 00a.m.~b5 : 30p.m. 8 30a.m.~12 : 30p.m.
Tokyo West Campus 9 : 00a.m.~b : 30p.m. 9 : 00a.m.~ 1 : 00p.m.

The following services are available for free at the Health Clinic:

Since the Health Clinic does not have a physician on duty, they are unable to diagnose illness,
administer medication, provide injections, or care for chronic illnesses.

@O Emergency first aid treatment for sudden illnesses or injuries sustained on campus.

Cleaning and bandaging for wounds. Single doses of household medicine (limited to OTC drugs)
will be provided to persons who exhibit mild symptoms of illness.

Temporary bed rest is available, if necessary.

Consultation services on any health problems, and referrals to hospitals or clinics as appropriate.

Height, weight, and blood pressure examinations.

® © O

Emergency kit rental (Please contact the Health Clinic at least 3 days in advance).

Health Check-ups

The School Health and Safety Act requires all students in Japan to get a health checkup every year in
early April. This is important to protect the health of individual students and the university community as
a whole, so please make sure to have it.

More information about health checkups will be posted on the Bulletin board on the campus

Please note that the check-ups are not offered outside the designated periods.

If you are not able to receive a checkup on campus during the designated periods, you will need to see
a doctor at a medical institution and pay the fee out of pocket.

Also, you are required to submit the result to the Health Clinic at the campus you belong to.

“Medical examination certificates”, which are necessary for many application procedures (practical

training and job hunting, etc.) are issued only to students who have had the check-ups.
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What to do when you get sick or injured

Japan has a wide variety of medical centers, including general hospitals, specialized hospitals, and
clinics. Which facility you should visit depends on the type and severity of your medical problem.

You should find out what king of services are offered by neighborhood clinics, as well as their opening
hours, closed days, etc. Remember that you can seek consultation at the Health Clinic at TUS.

If you experience a serious illness or other medical emergencies, dial 119 to call an ambulance.

National Health Insurance (NHI)

All international students who is granted permission to stay for more than 3 months are required to sign
up in the National Health Insurance (NHI) at the municipal office where you registered as a resident.
To enroll in the NHI, you need to go to the relevant desk in the municipal office with your residence
card. You will receive your NHI certificate by post.

The NHI premium is approximately ¥15,000 for 1 year, but the actual amount will vary depending on the
municipality and some other criteria. If you enroll in the NHI part way through the year, you will pay the
cost on a pro rata basis from the month you enroll to the following March (end of the fiscal year).

When you receive medical treatment, 70% of the cost will be covered by NHI, so you need to pay only
30% at the hospital's counter. You need to present your NHI card, so be sure to take it with you when

visiting a hospital or doctor's office.

Medical Service in Foreign Languages
Only a few medical centers offer consultation in foreign languages; collect information about them so
that you can readily contact them when necessary.
The following organizations can refer you to doctors who speak foreign languages.
- AMDA Medical Information Center  Tel:03-6233-9266

https://www.amdamedicalcenter.com

- Tokyo Metropolitan Medical Institution - Pharmacy Information Service
Hours: 9am-8pm, daily Tel: 03-5285-8181
Languages: Chinese, Korean, English, Thai, Spanish

https://www.himawari.metro.tokyo.jp/

- List of Hospitals that provide medical care to travelers from abroad
http://www.jnto.go.jp/emergency/eng/mi_guide.html

Multilingual Medical Questionnaires
These questionnaires can help you communicate when you visit a hospital.

http://www.kifjp.org/medical/
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1-10. Various Insurance and Emergency Control Services

Personal Accident Insurance for Students Pursuing Education and Research (GAKKENSAI)
http://www.jees.or.jp/gakkensai/inbound.htm

An unexpected accident or disaster may occur during regular curricular activities, school events or
extracurricular activities. Japan Educational Exchanges and Services (JEES) administers Disaster and
Accident Insurance for Students as a system for providing aid to students involved in such accidents.
All students (except for the Department of Nursing) are enrolled in the insurance at the time of
enrollment. If an accident occurs, please report it to the Student Affairs Section of your campus and
receive instructions.

*Students in the Department of Nursing are enrolled in the comprehensive compensation system "Will".

Payable Insurance Claims (for medical treatment)

Cases Insurance Coverage

During classes In addition to taking classes in the form of lectures, experiments, practical

training, exercises or practice, it also includes the following cases in

particular.

- Whilst engaging in research for your dissertation or graduation thesis in
accordance with your academic advisor's instructions

- While preparing for or clearing up after classes or engaging in research
activities in the place where your classes are held, in the University
library, in a materials room or in a language study facility in accordance

with your academic advisor's instructions

During TUS events While participating in school events that comprise a part of your
educational activities, such as entrance ceremonies, orientation and

graduation ceremonies organized by TUS

On TUS premises. During times when you are at TUS other than those mentioned above,
such as breaks between classes and lunch breaks

Extracurricular activities | While engaging in extracurricular activities on or off campus.

reported to TUS Extracurricular activities refer to sports and cultural activities undertaken
under the management of internal students' organizations that have been
recognized by TUS after the prescribed procedures had been taken in
accordance with TUS regulations.

Extracurricular activities undertaken off-campus are limited to those for
which TUS has been notified.

Commuting to/from While commuting between your home and TUS facilities, and while

TUS, Moving between | traveling between TUS facilities

school facilities
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Types and Amounts of Indemnity

Types of Indemnity

During regular
curricular activities or
school events

During
extracurricular activities

3. In school activities
(Excluding 1 and 2),
or while commuting

Indemnity for loss of

e ¥20 million ¥10 million ¥10 million
Indemnity for residual ¥1.2 million~ ¥0.6 million V15 million
disability ¥30 million ~¥15 million

Indemnity for medical
expenses
(up to ¥300,000)

For 1 or more days
of medical treatment

For 14 or more days
of medical treatment

For 4 or more days
of medical treatment*

Additional indemnity
for hospitalization

¥4,000 per day (Up to 180 days)

Personal Liability Insurance for Students - supplementary to the Disaster and Accident Insurance for students -

The “GAKKENSAI" package above does not include any indemnity liability for iliness and injuries

sustained outside of education and research activities.

In order to cover these incidences, all students are enrolled in “Personal Liability Insurance for
Students”, another type of insurance that indemnifies student liability (compensation paid to injured
third parties or for damaged property) arising from accidents occurring during official TUS activities

(excludes some activities).

Students may receive compensation in the following cases (Students in the Department of Nursing will

be compensated by the comprehensive compensation system "Will")

1) Internship, experience activities such as nursing care, teaching practice, early childhood internship,

volunteer activities

2) Practical training at medical institution
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1-11. Education Expenses

Payment methods and date for education expenses
Annual tuition is paid in two 6-month amounts every April and September.
Payment is made by automatic withdrawal from your bank account.

Please be sure to check the remaining balance in order to make all tuition payments by the deadline.

Semester Date of automatic withdrawal
First Semester The end of April
Second Semester The end of September

* |f the specified date falls on a weekend or bank holiday, the payment will be sent on the next

working day

Procedures for deferred payment and partial payment of tuition fees, etc.
Students who are facing difficulty in paying tuition fees by the account transfer date need to submit the
application for deferred payment or partial payment of tuition fees by the deadline shown in the table

below and obtain permission from the university president.

Semester Due date
First Semester April 15th
Second Semester September 15th

In the case of partial payment, the payment for each semester will be divided into two.

In the case of deferred payment or partial payment, payments need to be completed by the 15" of July
in the first semester and by the 15" of December in the second semester.

Applications for deferred payment or partial payment will be accepted only when the payment before

that period has been fully paid.
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1-12. Tuition reduction and exemption plan for privately-funded international students

The International Student Tuition Reduction Plan serves to reduce the financial burden of privately-
financed international students who have difficulty continuing their studies due to financial hardship by
supporting the cost of tuition. When international students are eligible for the plan, they will be offered

30% tuition reduction.

Eligible students
An international student who has difficulty continuing their studies due to financial hardship and is
recognized as having good academic performance, and students whose monthly remittance from their

home country is less than 100,000 yen.

Application process

Please submit the following documents to the Student Affairs Section at the campus you belong to.
(1) Privately funded foreign student tuition reduction and exemption application

2) Privately funded foreign student economic status report

3) Privately funded foreign student tuition reduction and exemption recommendation

4)
)

5) Documents showing the amount of remittance from your home country (bankbook, etc.)

Academic transcript (excluding new students)

(
(
(
(

Application period

Until the end of April of the year in which you are receiving the exemption.
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1-13. Library

Opening Hours:
Senju Library

School Terms

School Holidays

Monday—Friday

8: 4ba.m.-9: 30p.m.

8: 4ba.m.-4: 45p.m.

Saturday

8: 4ba.m.-6: 00p.m.

8: 45a.m.-12: 00p.m.(noon)

Tokyo West Library

School Terms

School Holidays

Monday—Friday

9:20am.-8:00p.m.

9:20am.-5:00p.m.

Saturday

9:20am.-12 : 30 p.m.

9:20am.-12 : 30 p.m.

Closed days

The library is closed on Sundays, national holidays that classes are not held, the anniversary of the
university's founding (29" of June) ,Year-end and New Year holidays (December 29-January 3),
Entrance examination, and the inventory inspection period.

* If the library is temporarily closed, we will notify you on the bulletin board or on the library website.

When entering / leaving
Students need their student ID card in order to enter the both libraries.

At the Senju Library, be sure to have your ID ready since you will need to hold it over the entrance gate.

When borrowing materials
Student ID is required. Please complete the borrowing procedure at the counter or by the automatic
lending machine. Please note that the period and number of books that can be borrowed vary

depending on the type of material and the status of the user.

{General Book

Lending Period

Number of Books

1st to 3rd grade 2 weeks 5 books
4th grade 3 weeks 10 books
Graduate students | 4 weeks 15 books

{Designated book (Textbook and Reference book published in the syllabus)
Lending Period: 3 days
Number of books: 2 books

{Magazine / Reference book (Dictionary / Encyclopedia)
Lending Period: From 30 minutes before closing to 10:00 am on the next day the library is open
Number of books: 3 books
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Returning Materials
Please bring the materials to the counter. When the library is closed, please return them to the return
box at the library entrance. If the materials are returned after the due date, you will be unable to borrow

other materials for a period amounting to the number of days materials were returned past due date.

When you want to extend the deadline for returning materials
General books can be extended only once if there is currently no reservation for them.

Please complete the procedure at the counter or from the library homepage.

When the materials you want to use are on loan or at another campus
If they are rented out or at another campus, you can make a reservation. Please apply from the
OPAC screen.

When there are materials you want to reserve in the library

You can request the desired book. Please apply from the counter or the library homepage.

When you want to use off-campus library
If you want to use off-campus library materials, issue a letter of introduction, or order copies and

books, please apply at the counter.

Usage etiquette
Please do not disturb other library patrons.
You can have drinks in a sealed container, Other than that, eating and drinking is prohibited.

Be careful about valuables and luggage.
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1-14. Advising and Counseling

International students are advised to first visit the General Student Support Center for any inquiries
about university life. International students can seek advice on any difficulties and worries they
encounter while in Japan.

Students will be given not only the information that they need, but also directed to appropriate sources

inside and outside the university for further assistance.

< General Student Support Center >
Opening hours

Senju Mon.to Fri. 9 :00~17: 00 * It might be closed due to summer (spring)
Tokyo West Mon.to Fri. 9 : 00~17: 00 holidays or entrance examinations.
Appointment
Please come directly to the center or make an appointment by email or phone in advance.
Senju Main building 2F TEL : 03-6910-3772 E-mail :
(See the huge stuffed Totoro as landmark) ikiki@ntu.ac.jp

Tokyo West Main building 1F (near the nurse's office) | TEL : 0554-63-6829

Emergency contact information (off-campus)
{Tokyo English Life Line
TEL : (Secretariat) 03-4550-1191
(Lifeline) phone 03-5774-0992 chat : www.tell.jp.com
(Telephone counseling) 03-4550-1146

E-mail : admin@telljp.com

{Tokyo Intercultural Portal Site
Consultation/information services for foreign residents

https://tabunka.tokyo-tsunagari.orjp/guide_eng/consul/01.html

Foreign language helpline - Helpline for foreigners
TEL : 0120-279-338
URL : https://www.since2011.net/yorisoi/n2/
{>Consultation in foreign languages via SNS

(DSNS consultation on Facebook Messenger https://www.facebook.com/yorisoi2foreign

@SNS Comarigoto information dissemination https://form.comarigoto.jp/en
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1-15. Harassment Prevention

Harassment refers to remarks or actions that make the victim feel uncomfortable and/or inflict
emotional distress, regardless of their intention.

In some cases, students could be the perpetrator. What may seem like a casual act or remark may
cause unbearable pain and suffering for the other person.

When you make someone feel uncomfortable, it can be considered harassment.

Please be aware of this, and consciously try to maintain a positive and caring learning environment.

Academic Harassment
Academic harassment refers to conduct or comments that create physical and/or mental distress in
individuals and those around them, interferes with their academic or work performance, or infringes
on their rights in research or education.
Persons improperly exercising their superior position in an academic hierarchy or dominant position in
an academic setting also constitutes academic harassment.

Power Harassment
Power harassment is defined as improper conduct or comments abusing one’s position or authority in
a working environment and causing an offensive working environment.
Power harassment can include not only staff and faculty but also students as well.
During clinical training, be careful not to become a perpetrator of power harassment towards the
patients you interact with.

Sexual Harassment

Sexual harassment includes comments or conduct directed at individuals that is of a sexual nature,

violates human rights, and causes a sense of humiliation, emotional distress or discomfort for them.

This type of harassment includes, but is not necessarily limited to:

1) Making an unwelcomed request for sexual favors; and when it is rejected, taking retaliatory
actions, such as unfair treatment in employment or grading in a working or learning environment
(referred as sexual harassment based on a quid pro quo).

2) Comments or conduct of a sexual nature which interferes with individuals’ education and research,
or their working environment (referred as sexual harassment of an abusive environment)

Consultation Desk:
When you feel you are on the receiving end of harassment, and would like to consult or talk with
someone, please feel free to contact the consultation desk for initial advice and consultation either by
phone or e-mail. Our specialists will offer their support at the General Student Support Center.

< General Student Support Center>
Main building 2F (See the huge stuffed Totoro as landmark)
[Tel]l 03-6910-3772
[E-mail] ikiiki@ntu.ac.jp
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1-16. Safety Precautions in Campus life

Drinking Alcohol
In Japan, drinking while under the age of 20 and encouraging those who are under 20 to drink is strictly
prohibited by law.
Do not coerce those who cannot or do not want to drink alcohol into doing so.
Before drinking, pay attention to your health and physical condition.
Refuse drinking in a straightforward manner when you do not feel well.
If you notice someone is feeling sick, be sure to take care of them. In that situation, necessary care
must be taken, including calling for an ambulance or taking them to the hospital immediately.

Driving under the influence of alcohol is never allowed.

Smoking
Based on the TUS philosophy of "Campus for Learning Life", smoking is strictly prohibited anywhere on
campus premises, and has been since 2013. Please note that Adachi ward also prohibits smoking on all

streets.

Deceitful business practices (Invitations from cults or other groups with malicious intent)

There are some groups which appear to be social clubs or international exchange organizations looking
to invite students for a variety of purposes. These groups may invite students to join under the pretense
of being a group for study, self-improvement, or learning Japanese, and the organizational names may
refer to making friendships or cultural exchange.

After joining a few times, since you have already developed a friendly relationship with some of the
members, it may be difficult to refuse further invitations. If you are not interested in participating in the
group, it is best to make a firm refusal. However, if you find it difficult to stop participating, please
consult with a Japanese student close to you or someone from TUS.

It is important not to give personal information such as your name or contact information to someone
whom you do not know well. Also, if the person seems suspicious, be sure to ask to see their student 1D
or other form of personal identification.

In addition, there is a type of sales tactic, called “Catch sales” in Japan, whereby people are approached
on the street and persuaded to buy something or sign a contract. Do not carelessly sign a contract
without reading it.

When you are defrauded, do not carry the burden by yourself, and be sure to talk to your friends, family,

university, or any of the counseling agencies listed below.

Tokyo Metropolitan Comprehensive Consumer Center
Tel: 03-3235-1155
URL : https://www.shouhiseikatu.metro.tokyo.jp/english/sodan/
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Bank transfer fraud

Bank transfer fraud is becoming common, with scam artists becoming ever more skillful in their tactics.
Even students can be defrauded if they are not careful. The following case actually happened.

If you find printed material containing messages such as "The bank account for your rent payment has
changed. The new bank transfer account is--+", in the mailbox of the apartment, it may be fraud.
Please confirm the contents of such messages directly with the estate agent or landlord. Even if you
receive a phone call purporting to be from a real estate agency or landlord, hang up and call the estate
agent or landlord to confirm.

One-click Fraud

There are a growing number of "one click fraud" cases: These are commonly websites that display
"registration completed" without displaying a registration screen or taking the user through a
registration process, then demand payment.

Although these demands may display information such as the user's IP address or the name of their
service provider, more personal information such as your name, phone number, or address is not
displayed and will not be identified. The appropriate way to deal with this fraud is to block the phone
number, email address, or contact information of the individual or service, and to disregard any contact.
If you have concerns about this, please consult with the Consumer Center.

lllegal Drugs

The possession and/or use of marijuana, meth, and other such illegal drugs are strictly prohibited in
Japan, and such laws are stringently enforced.

Such illegal drugs have long-lasting adverse effects on your mind and body.

In Japan, possession alone is sufficient to lead to dire social punishments and could even ruin your life.
TUS has a policy of zero tolerance regarding illegal drug usage and will punish any involvement.
International students must understand the seriousness of this issue and must never be involved with
illegal drugs in any way. Students must be aware of their responsibilities as a TUS student and act with
good judgment.

Social Networking Services

Social media (SNS) such as Facebook, Twitter, LINE and Instagram are highly convenient, but they also
entail many risks. Please note the following five items and try to stay away from any trouble.

Posting inappropriate content on social media is prohibited at TUS

Even on social media, observe manners and social norms that you would exercise in the real world.
Be aware that information posted on social media can and will spread around the world instantly.
When posting on social media, make sure that the content is safe for anyone to view, such as
friends, parents, and school.

Information you see on social media is not necessarily true or correct.

Do not spread incorrect information carelessly, or you may even become an offender yourself.

@ ® OO

Do not write denigrating things about other people or make insults or statements that makes
readers uncomfortable on social media.
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2-1. Procedures for Entering Japan

Before Leaving your Country

International students will need cash as soon as they arrive in Japan to cover various initial expenses.
It is advisable that you bring certain amount of money in cash, not to mention credit cards.
You can feel secure if you bring your living expenses for the time being just in case (about 150,000JPY).
In addition, it will take some time to create a “Incan*” after coming to Japan, so if possible, you are
recommended to make it in advance.
*Incan (Hanko) =Name stamp, Name seal

The stamp with your name on it and people often uses it in place of a signature in Japan.

(1) Immigration
At the port of entry, you will be assigned your residency status and the period of stay by confirming with

your passport, visa and certificate of eligibility.

(2) Residence Card

At Haneda, Narita, Chubu, and Kansai airports, if you are authorized to stay in Japan over 3 months, a
seal of entry permit will be stamped on your passport and a Residence Card will be issued on the spot.

You are required to carry your residence card with you at all times by law. If you violate this, you will be
subject to criminal penalties, so please carry it with you at all times.

At that time, it is possible for those who satisfy the residency status of "Student" to apply for “Permission
to Engage in Activity Other than That Permitted under the Status of Residence Previously Granted”, which
is required to hold part time jobs.

However, those who enter on a re-entry permit are not eligible (See p.56 2-6) .

For the details of residence card, refer to the following website of the Immigration Services Agency of Japan.

https://www.isa.go.jp/en/publications/materials/newimmiact_4 point.html

(4) Customs
All students are required to go through customs inspection.

Any items to Japan via a shipping service need to be declared as unaccompanied baggage.

(5) Travel from the Airport
You are responsible for arranging your transportation from the airport to the university or your housing.

Information on routes and fares should be checked beforehand.

(6) Restricted Items to Bring in Japan
Certain items brought to Japan are subject to tariffs depending on their quantity or contents.

http://www.customs.go.jp/english/exp-imp/index.htm

http://www.customs.go.jp/english/summary/import.htm
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2-2. Residency Management System

A "Residence Card" will be newly issued for those who acquired mid-and long-term (over 3 months)
residence permits.

https://www.isa.go.jp/en/applications/procedures/index.html

(1) Procedures at the Municipal Office (Notification of address / Change of address)

Those who receive a Residence Card on arrival to Japan are required to register their address at the
local municipal office within 14 days of deciding the place to live. The same applies to you, when you
change your address. A document showing the address and your Residence Card is required for this
procedure at the municipal office of your new address.

http://www.isa.go.jp/en/applications/guide/tyutyoki.htm|

(2) Procedure at the Immigration Bureau

When there are any changes (e.g. Name, Nationality) to your information other than your address,
please take your passport, ID photo, and Residence Card to the Immigration Bureau to complete the
appropriate procedures within 14 days of the change.

In general, you will be given a new Residence Card on the same day.

https://www.isa.go.jp/en/applications/procedures/nyuukokukanril0_00009.htm!

(3) Notification of Affiliation

If you are a mid or long-term resident and have graduated, completed, or withdrawn from your
academic program, the Immigration Bureau Office must be notified within 14 days either through the
Immigration Bureau's e-Notification System, in person at the 2nd floor D2 Counter or by mail.

In addition, if you enroll at another academic institution within Japan (university or graduate school)
after withdrawing from the TUS, and wish to notify the Immigration Bureau by mail, please submit form
1-6 along with a copy of your Residence Card.
http://www.isa.go.jp/en/applications/procedures/nyuukokukanril0_00014.html

Mailing Address:

Section in charge of receiving notifications

Residency Management Information Dept. (FE R BEIRIEHREBFT fEH=(HEY)
Tokyo Regional Immigration Bureau

5-5-30 Konan, Minato-ku, Tokyo 108-8255
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2-3. Extension of Visa Status

The Immigration Bureau assigns international students ("Student" status) one of the following periods
of stay: 3 months, 6 months, 1 year, 1 year and 3 months, 2years, 2 years and 3 months, 3 years,

3 years and 3 months, 4 years, or 4 years and 3 months.

Those who wish to proceed to a higher level or continue studying in Japan must apply for an extension.
Applications are accepted 3 months before the expiration of the period of your stay.

Submit the necessary items listed below and complete the procedure by the day of the expiration as noted on
your Residence Card.

[Items required for application (When residency status is "student") ]

@ Application for Extension of Period of Stay (available at Immigration Bureaus, and downloadable
from the MoJ's website link below) . Forms "For organization part 1 and part 2" must be completed
by the Student Affairs Section.

Forms: http://www.isa.go.jp/en/applications/procedures/16-3.html

1. The photograph must contain only the applicant.

N

The photograph must meet all the sizes indicated in the diagram. 40 25+3

(Face size includes from the top of the hair to the tip of the chin.) L
You must face the camera and cannot wear a hat. .J \

There must be no background (no shadow). A .
152

L4

It must be a clear photograph. s

SR e

[t must have been taken within 3 months of the date of submission.

Please note that the copy listed below must be on A4 size paper.

@ Passport (original and copy)

*dentification matters and Landing permission indicia or status of residency matters and period stated pages.

@ Residence Card (original and copy of front / back)

(® Certificate of enrollment status

® Official transcript

@ If your academic record is not sufficient and /or if you repeat a year, you need to submit a letter of
reason and a letter of recommendation from your supervisor.

* If you take a leave from university for certain period of time, you need to get a letter of reason or a
letter of leave of absence.

Out of students who got the Visa status renewed and got into our university from other universities,
those who will be renewing the status of visa for the first time are needed to submit the Graduation
certificate and the transcript from previous school.

@ A document showing the economic ability to live in Japan (a certificate of scholarship, a copy of
bankbook, a copy of part-time withholding slip and/or a remittance certificate etc.)

Handling fee of 4,000 yen (as of Apr. 2022)

* There is a possibility that some other documents may be required by Immigration Bureau.
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[Notes]
There is a risk of being recognized as an illegal immigrant if you overstay your period of stay by even

just one day, so be sure to apply for an extension as early as possible.

Immigration Bureau offices tend to be very crowded around the start of the academic year and long
holidays. It is advisable to apply early during these months.

After extending your visa, you need to re-apply for "Permission to Engage in Activity other than that
Permitted under the Status of Residence Previously Granted (part-time work permit) "

This permission becomes invalid upon extension. Especially those who have a plan to work part-

time after extension must pay attention to this.
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2-4. Change of Visa Status

As a general rule, international students who attend Japanese universities are granted the "student"
visa. This status is required for various procedures, such as scholarship applications and a request for
TUS to serve as guarantor for your apartment leases.

Accordingly, those who already have other status of visa are asked to change it to "student" visa.

In addition, if you want to work at a company or continue job hunting after graduation, you will need to
change your residency status from "Student” to another status.

[Necessary items for application] When changing your residency status from another status to "Student".
@ Application for Change of Residency status (available at Immigration Bureaus, and you can
download from the MolJ's website link below.
Forms "For organization part 1 and part 2" must be completed by Student Affairs Section.
http://www.isa.go.jp/en/applications/procedures/16-2.html

Please note that the copy listed below must be on A4 size paper.
@ Passport (original and copy)
* |dentification matters and Landing permission indicia or status of residency matters and period
stated pages.
* If there is no stamp of residency status and you have residence card, only a copy of the page
with identification matters is necessary.
3 Residence Card (original and copy of front / back)
@ A letter of reason for change
® A document showing your financial ability to live in Japan (a certificate of scholarship, a copy of
bankbook, a copy of part-time withholding slip and or a remittance certificate, etc.)
® Handling fee of 4,000 yen (as of Apr. 2022)
*If you are already student at TUS, please get the school certificate.
* There is a possibility that some other documents may be required by Immigration Bureau.

[Notes]
If you wish to work in Japan or continuing to search for employment or entrepreneurial activities
after you leave university, you must change your residency status of "Student"
If you need to stay for a while after you complete your studies, please check with the immigration
bureau before you graduate. Even if you change your visa from student to, for example, "temporary
visitor" for the purpose of preparing to leave the country, you may no longer be qualified to receive
services from your municipal government. Please contact your municipal office for details as well.
If your period of stay is 1 year and 3 months, 2 years and 3 months, 3 years and 3 months, or 4
years and 3 months, you cannot change your status to "Temporary Visitor," since these periods
already include the preparation period for leaving the country.
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2-5. Special Re-Entry Permits

International students who possess of a valid passport and resident card who will be reentering

Japan within 1 year of departure to continue their activities in Japan, in principle, will not require a re-
entry permit (this is called a special re-entry permit) . However, if your period of stay expires within
one year of temporarily leaving Japan, please make sure to re-enter Japan before the expiration of your
period of stay.

Please make sure to tick the correct box on the Embarkation and Disembarkation Card for Re-entrants
when using this system. (Free of charge)

http://www.isa.go.jp/en/applications/guide/minashisainyukoku.html

http://www.isa.go.jp/en/publications/materials/re-ed _index.html

If you are temporarily leaving Japan, please present your Residence Card at immigration in the port
of departure.

Before temporarily leaving Japan, obtain permission from your academic advisor and notify the
administrative office.

You can still use the Special Re-entry Permission process even if you have applied for an extension
of your period of stay or a change of status of residence and wish to leave Japan temporarily during

the processing period.
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2-6. Permission to Engage in Activity other than that Permitted under the Status of Residence Previously Granted

International students coming to study and research at universities are assigned the residency status as
"Student", and having work is not permitted under this status.
If you wish to work part-time, you must apply for and obtain “Permission to Engage in Activity other

than that Permitted under the Status of Residence Previously Granted”.

[Application Procedures]
You need to apply to the Immigration Bureau in person by submitting the items listed below.
The screening is expected to take about 1 month after the submission of the application.
Once it has been admitted, permission will be issued.
In addition, you can apply for an extension of your period of stay at the same time. As mentioned in "p.44

2-1 Procedures for Entering Japan", you can apply for this permission at the port of entry.

[Items required for application]

(D Application for Permission to Engage in Activity other than that Permitted under the Status of
Residence Previously Granted (available at Immigration Bureaus, or you can download from the
Mol's website) https://www.isa.go.jp/en/publications/materials/re-ed_index.html

@ Residence card

(@ Passport

[Notes]
Please ensure you keep your residency status as "Student" during your stay.
Be sure to notify the Student Affairs Section after you obtain this permission.
International students are limited to 28 hours of part-time work per week, and 8 hours a day during
summer or winter breaks.
Part-time work is not permitted during leaves of absence from the university.
The spouse of an international student residing in Japan as a dependent is required to obtain the
similar type of permit if he or she wishes to engage in part-time work.
After extending your visa, you need to reapply for "Permission to Engage in Activity other than that
Permitted under the Status of Residence Previously Granted (a permit to work part-time) .
This permission becomes invalid upon extension. Those who have a plan to work part-time after

extension need to pay attention to this.
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2-7. Notification of a Leave of Absence or Withdraw from the University

(1) If you take a leave of absence

Your residency status may be revoked if you do not participate in activity as a student continually for over
3 months, based on the Immigration Control and Refugee Recognition Act. (except for the cases you have
valid reasons.)

Taking a leave of absence applies to this category, so please consult with your academic advisor or
Student Affairs Section in advance. Activities such as part time work will not be permitted during the leave

of absence.

(2) If you graduate or withdraw

If you graduate or withdraw from TUS, you will be required to leave the country even if there is still time
on your status as "Student". If you wish to continue to stay in Japan, you must immediately change your
status to an appropriate residency status. Continuing to stay as "Student” will be illegal.

* If you graduate or withdraw from university and TUS is your guarantor, please inform the student affairs

section (See p.70 "3-2 University Joint Guarantor System") .
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2-8. Looking for Work after Graduation

If you continue to search for employment

If International students wish to remain in Japan and seek employment after completing their course,
and when TUS provide a letter of recommendation to them, they can apply for changing their residency
status to "designated activities".

This residency status has a six-month period of stay and can be renewed one time (maximum) ,
making it possible to remain in Japan for up to one year after graduation.

[Items required for application]
(@ Application for Change of Status of Residence (available at Immigration Bureaus, and downloadable
from the MoJ's website below. )
http://www.isa.go.jp/en/applications/procedures/16-2.html

Please note that the copy listed below must be on A4 size paper.

@ Passport (original and also a copy)

* |dentification matters and Landing permission indicia or status of residency matters and period
stated pages.

* If there is no stamp of status of residency and have residence card, only Identification matters page
copy needed.

@ Residence Card (original and a copy of front / back)

@ Documents certifying that you can cover all your living expenses during the period of stay. Or, if your
expenses will be supported by someone else, documents certifying the sponsor's ability to support
you, and a letter explaining the background behind the sponsor's support.

® Documents certifying that you completed a degree program at the university where you were most
recently enrolled and an official transcript

Bachelor degree recipients: Certificate of graduation or Degree certificate
Master's degree recipients: Certificate of completion, Master's degree certificate
Doctoral degree recipients: Certificate of completion, Doctorate certificate

® Letter of recommendation from the university where you were most recently enrolled, indicating your
intention to stay in Japan to seek employment (see note below)

(@ Evidence that you are seeking employment
https://www.isa.go.jp/en/applications/procedures/zairyu_henko10 21 10.html

[Note]

As for a "letter of recommendation" mentioned in above®), please consult the faculty/ graduate school
from which you earned your most recent degree. A letter of recommendation may not be issued if it is
believed that you will not continue looking for work after graduating / completing your course of studies.
You may be able to apply for the change of your residency status to a "Designated Activities (for those
who have a gap period before they actually start working) ."

In case you are granted the residency status by the Immigration Bureau, you may remain in Japan until
the day you will start working. To apply for the change, please ask the company about the procedure.
Official documents from the company, such as a schedule for the period, etc. will be necessary to apply.
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2-9. Immigration Services Agency of Japan
https://www.isa.go.jp/en/index.html

Tokyo Regional Immigration Services Bureau
https://www.isa.go.jp/en/about/region/tokyo/index.html
5-5-30 Konan, Minato-kTUS 108-8255

Tel: 0570-013904

(Prefectures of jurisdiction: Tokyo, Kanagawa, Niigata, Saitama, Gunma, Chiba, Ibaraki, Tochigi,

Yamanashi, Nagano)

Chiba Branch Office

Chuo Community Center

2-1 Chiba-minato, Chuo-ku, Chiba-shi, Chiba 260-0026
Tel: 043-242-6597

Yokohama District Immigration Office
10-7 Torihama-cho, Kanazawa-ku, Yokohama-shi, Kanagawa 236-0002
Tel: 045-769-1722

Saitama Branch Office

1st Floor, Saitama Second Legal Affairs Joint Government Building,
5-12-1 Shimo-ochiai, Chuo-ku Saitama 338-0002

Tel: 048-851-9671

Tachikawa Branch Office

Tachikawa Legal Affairs Joint Government Building.
3-31-2 Kita, Kunitachi-shi, Tokyo 186-0001

Tel: 042-528-7179

The Tokyo Regional Immigration Bureau's Information Center will respond to your questions regarding
immigration and related matters.
(Tel: 0570-013904 / 81-3-5796-7112 (outside Japan))

https://www.isa.go.jp/en/consultation/center/index.html
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3-1. Private Apartments

Initial costs other than rent
Deposit
An amount equivalent to two months' rent is generally paid as a deposit to the landlord, and will be
refunded to you when you move out, provided that you satisfy the terms of your lease.
Associated costs will be deducted from your deposit, if you damage or significantly dirty the apartment,
or default on payments. Some landlords may deduct a fee from the deposit to cover cleaning costs for
the next tenant.
Key Money
This is a monetary gift paid to the landlord, and is generally equivalent to two months' rent in the
Kanto region. This is not refunded, even if you cancel a lease contract.
There is a case that you are not required key money, but you may be charged other nonrefundable
fees instead.
Commission
If you sign a lease agreement, the real estate agent will charge you a commission that is generally
equivalent to one month's rent, plus consumption tax.
Insurance
Many landlords and real estate agents require tenants to enroll in a property insurance policy.

The premium for a two-year lease generally costs between ¥10,000 and ¥20,000.

Restoration of property

Generally speaking, the landlord is responsible for repairing the daily wear and light damage to property,
such as deterioration due to age or wear from normal use. To prevent disputes regarding the cost of
restoration (return of the deposit) between the renter and the landlord, checking the condition of the
property when moving in and moving out is vital.

To prevent being charged extortionate amount of restoration cost, you should (1) make a checklist and
(2) take photographs at the time of your moving in and moving out of the property.

The deposit settlement is based on the contract undertaken between the renter and the landlord.

Just in case, please refer to the following document published by Tokyo Metropolitan Government.
“Guidelines for Preventing Tenant-Landlord Disputes”

https://www.juutakuseisaku.metro.tokyo.lg.jp/juutaku_seisaku/tintai/pdf/310-6-jyuutaku_eng.pdf
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Looking for properties
Make sure to see the property in person.
Make sure to see not only the inside of the room, but also to check out the surrounding areas.

It is recommended to look at and compare a few different properties that meet your requirements.

Making a contract
When you have decided on the property and the date you will move in, the landlord or real estate
agent will make up a contract. Make sure to understand its content and then sign and stamp your
Inkan on it. Contracts in Japan require an Inkan. You cannot make a contract only with your signature.
In addition, apartment contracts in Japan generally require a joint guarantor.
For International students, it may be difficult to find a guarantor. There are cases TUS may be able
to serve as your joint guarantor. (See p.70 3-2 University Joint Guarantor System)
Recently, the cases of using a guarantor is decreasing, and instead of that, the number of properties
that require the use of a rent guarantee company is increasing.
In the case of a lease contract using a rent guarantee company, the resident need to pay the

guarantee fee.

Moving in
Check the room right away.
Check if windows, doors, electricity, or any other fixtures or parts of the apartment are damaged or
out of order.
Check if the floors, walls, screens or sliding doors are dirty, scratched up, or damaged.
X If you find any problems, contact the landlord or real estate agent promptly to report them.
If you do not, you may have to pay a repair fee when you move out.

It is also recommended to take a photo of them as a proof.

Matters that require attention while living in apartments
For almost all apartments, if you fail to pay rent for two months, you can be forcefully evicted from
your apartment. Make sure to pay your rent by the deadline every month.
Do not bother your neighbors by speaking in loud voices at night or holding noisy parties.
Note that the collection date, separate method, and rules are determined by each municipality,
so check the garbage collection calendar for your area.
Separate your garbage into the designated garbage bags and leave it out in the designated area on
the designated day.
Electricity, water and gas typically operate on individual contracts. You need to complete the

contract procedures yourself. You can ask your landlord or estate agent for the details.
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3-2. Necessary Procedures at the Municipal Office

All international students planning to reside in Japan for more than three months are required to
complete the following three procedures at the municipal office.

(1) register their place of residence, (2) subscribe to National Health Insurance, and (3) subscribe to
National Pension (not necessary if below age 20).

(1) Registration of your place of residence

You are required to report to the municipal office and register your place of residence within 14 days of
entering Japan and deciding the address. (Make sure to bring your Residence Card with you when you
go to the municipal office)

Complete the registration as soon as possible because you cannot open a bank account until you
complete the registration. (If you already reside in Japan and move into/within the city, you must notify

your local municipal office of your move)

(2) Subscription to National Health Insurance (NHI)

All international students planning to reside in Japan for more than three months are required to
subscribe to National Health Insurance (NHI) . By paying monthly premiums, subscribers are required
to cover only 30% of their medical expenses. Visit the section for the NHI for the enrollment after
registering your place of residence at the municipal office. The annual premium is about ¥ 14,000
(Deferred payment.) The NHI card will be sent to you by registered mail, which requires your signature

to receive.

(3) Subscription to National Pension

Everyone aged 20 years or older living in Japan (including international students) are required to enroll
in the National Pension plan and pay pension premiums. Visit the section for the National Pension for
the enrollment at the municipal office. (If you are aged under 20 years old at the time of arriving in
Japan, make sure to enroll the National Pension when you turned 20.) The monthly premium is about
¥ 16,500 (Deferred payment.)

If you find it difficult to pay pension premiums for some reasons, you can apply for the “Special
Payment System for Students” or the “Pension Premium Exemption Program” at the time of enroliment
at the municipal office. Bring your Student ID Card with you when you apply.

For further information, please check Japan Pension Services website

https://www.nenkin.go.jp/international/index.html
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(4) The Social Security and Tax Number System (My Number System)

“The Social Security and Tax Number System (My Number System)” started in Japan in 2015.

Under this system, an individual 12-digit number will be issued to every person possessing a Japanese
resident record (including international students).

This number will be used for administrative procedures such as Social Security and Taxation.

Municipal offices will send a notification card to your registered address. Once you received the card,

keep it in a safe place.
Digital Agency: https://www.digital.go.jp/policies/mynumber/  (In Japanese Only)

3-3. Moving
When moving to a new address, be sure to carry out the following procedures.

(1) Change-of-address notice

Filing a change-of-address notice with the post office allows mail sent to your old address to be forwarded
to your new address free of charge for 1 year, so complete this procedure as early as possible, preferably
by visiting the post office nearest your home.

Change-of-address notices can also be submitted through the following webpage.

https://www.post.japanpost.jp/service/tenkyo/index_en.html

(2) Registration of residence and National Health Insurance (NHI) procedures
Registration of residence
If your new address is in the same municipality, file a change-of-address notice at your municipal
office's residence registration counter within 14 days of moving.
If you relocated to another municipality, visit its registration counter within 14 days of moving in
order to apply for moving-in.
National Health Insurance (NHI)
If your new address is in another municipality, return your NHI card to the municipal office that
issued it, and visit the NHI counter at the municipal office of your new residence within 14 days of

moving in order to complete the enrollment procedure.

(3) Notification to the university
After you finish moving and complete the necessary residence registration procedure, visit the Student
Affairs Section to report your change of address. You need to submit a photocopy of both sides of your

Residence Card.
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3-4. Part-time Jobs
Obtaining a permit to work part-time

https://www.u-tokyo.ac.jp/adm/inbound/en/life-visa-pj.html

Since your purpose for coming to Japan is to engage in study and research, you have the residency
status "student", which does not permit you to work, even part-time.

In order to hold a part-time job, you must have the "Permission to Engage in Activity other than that
Permitted under the Status of Residence Previously Granted". You are not permitted to work while you
are on leave-of-absence.

For details, please refer to the section "p.56 2-6 Permission to Engage in Activity other than that

Permitted under the Status of Residence Previously Granted ".

3-5.  Mobile Phone Service

There are several mobile phone companies in Japan and there is a wide range of mobile phone models
and service packages with different tariffs. Make sure to fully understand the contract details before
signing up. To purchase the mobile phone and begin a new mobile phone service subscription, you must
have a bank account in Japan and present your bankbook, registered seal, Residence Card or a copy of
your certificate of residence (fEERZE) , passport, and a statement of parental approval (for those below
age 20). Alternatively, you can use the mobile phone brought from overseas by installing SIM Card
purchased at retail shops in Japan.

You can purchase a mobile phone at a mobile phone/home appliance retailer.

Carefully check a plan before you make a contract.

In addition, if you wish to install a phone in your home, contact the local NTT office or other phone
company.

https://www.nttdocomo.co.jp/english/  (NTT docomo)

https://www.au.com/english/?bid=we-we-gn-1009 (au)
https://www.softbank.jp/en/mobile/  (Softbank)
http://www.ntt-east.co.jp/en/ (NTT for a landline)
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3-6. Postal Service
https://www.post.japanpost.jp/int/ems/ryugaku/intl_student/index_en.html (Japan Post Services)

For postal rates, check the link above. Except for savings counters, nearly all post office counters are open
from 9a.m. to 5p.m. Monday through Friday. Some major post offices are open until 9p.m. and / or offer
service on the weekend (through an after-hours counter) .

You can also open a regular savings account at a post office. Postal savings counters are open from 9a.m.
to 4p.m. Monday through Friday, excluding national holidays.

To open an account, you will need to present your residence card and your student ID card.

Also, bring your personal seal, if you have. (Those who do not have a seal can sign the forms instead) .
Other than post office, there are also several parcels delivery services, which accept drop-offs at

convenience stores, etc.

Post Office Undelivered Item Notice

A delivery notice will be left in your mailbox if you are not home to receive a letter/package that must be
signed for (cash cards and credit cards from your bank, etc.) as well as the items that are too large to
be in your mailbox.

You can request redelivery by phone or online (depending on the delivery company) using the reference
number on the delivery notice. These delivery notices have an expiration date, and the post office/delivery
company will return the items to the sender after that date.

Therefore, please ensure to check your mailbox regularly for these delivery notices and to order redelivery

as soon as possible.
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3-7. Banks

Having a bank account enables you to deposit money, send money to designated recipients, pay utility
bills (electricity/water/gas) by automatic transfer, obtain a credit card as well as automatic transfer of
deposits and payment of credit card bills.

To buy a new mobile phone in Japan, you are required to have a bank account in Japan.

You can also receive money from overseas to your bank account or send money to overseas from your
bank account by providing your individual 12-digit number (“My Number”) and your Residence Card to
the bank.

To open a bank account, you will need to present your Residence Card and Student ID card or the
certificate of enrollment as proof of your identity, and Inkan stamp(Name seal), if you have (signature
will be accepted at Japan Post Bank).

Banks are open from 9a.m. to 3p.m. Monday through Friday, excluding national holidays.

If You Open an Account at Japan Post Bank

After having completed the registration of your place of residence at the municipal office, you can apply
to open an account at a Japan Post Bank branch or at savings counter of a post office.

To foreign nationals applying to open an account (Japan Post Bank)

https://www.jp-bank.japanpost.jp/kaisetu/pdf/kaisetu_en.pdf

3-8. Credit Cards

You can apply for credit and debit cards when opening a bank account in Japan.

Please note that the eligibility criteria for credit/debit cards vary from bank-to-bank (e.g. some banks
require a certain level of Japanese proficiency) . International students often encounter issues when
applying for credit cards in Japan, so we advise you to apply for a credit-card in your country of
residence and use that card during your stay in Japan.

International credit cards, such as Visa, MasterCard, JCB and American Express, are widely accepted in

Japan. Please note that a lot of mobile phone carriers in Japan will require payment by credit card.

3-9. IC Card (SUICA / PASMO)
Rechargeable IC card (SUICA or PASMO) is sufficient to cover almost all transfers (buses and railway
lines) as a method of fare payment. These cards also function as a commuter’s pass and debit card.
You can purchase these cards at the ticket offices, or the ticket vending machines located in the railway
stations.

SUICA https://www.jreast.co.jp/e/pass/suica.html

PASMO  https://www.pasmo.co.jp/visitors/en/
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3-10. Bicycles

When riding a bicycle at night, you may be stopped by patrol officers for inspection of your Residence
card or some other form of identification, and bicycle anti-theft registration sticker.

If they find that the bicycle is registered in someone else's name, you may be detained at a police box
for a long time, and possibly even charged with theft.

To avoid this unpleasant experience, observe the following precautions.

If you purchase a bicycle at the store , be sure to have it registered for anti-theft registration.

If it is bought online, or secondhand, be sure to receive a document that certifies the transfer, and
head down to a bicycle dealer with the certification to carry out anti-theft registration in your name.
The registration fee is roughly ¥660.

Never ride an abandoned bicycle. Bicycles in fair condition can often be found in the trash or
abandoned on the roadside. While it may appear that nobody owns these bicycles, please refrain
from using them. A bicycle that appears abandoned may have been stolen and discarded.

If you are stopped on an abandoned bicycle that was stolen, you may be considered a suspect.

When riding a bicycle, please abide by the following rules.
(1) In general, always ride bicycles on roads not on sidewalks. Depending on traffic conditions, it may
be fine to ride on sidewalks. Keep in mind that bicycles are classified as light vehicles.
(2) No matter if you are on the road or sidewalk, keep to the left.
(3) When you cycle on sidewalks, ride slowly on the side next to the road. Pedestrians on sidewalks
have the right of way at all times.
(4) Abide by the following safety rules.
- Do not ride while intoxicated.
- No riding double. Two on one bicycle is not allowed.
- Turn on front lamp when cycling at night.
- No cycling side by side, shoulder to shoulder.
- Abid by traffic signals. Before entering an intersection, please stop and make sure that you can
cross safely.
(5) Rain or shine, you are not allowed to hold an umbrella in one hand as you ride.

(6) Do not use mobile phones/other devices, or listen to music with earphones when you are cycling.
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Graduation / Leaving Japan
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4-1. Procedures at the University
Verify the necessary procedures you must follow before leaving with the Student Affairs Section
you belong.
If necessary, apply for an official transcript, certificate of graduation, etc.

Return the books that you have borrowed at the library.

4-2. Moving out from an apartment
Apartment: Inform the landlord of your moving date.
Clean your room thoroughly and dispose of any garbage at the specified area. Be sure of the
procedures for disposing of large sized waste and specified kinds of home appliances (ex. fridge,
TV, etc.) . These items are not for free and requires certain procedures in advance.
Procedures differ by area of residence. Please check your area of residence's official website to
confirm the procedures and locations to dispose.
If you use the University Guarantor Service, report to Student Affairs Section about your leaving.
Contact your utility provider (Water, Gas, Electricity) in advance to let them know the date you will
be canceling your service. Pay the due utility charges by convenience store payment or automatic
bank withdrawal.
Cancel your contract with the mobile phone company and Internet Service Provider.
Close your bank/postal savings account if you no longer use it for making payments or receiving
income. If you will need to pay the final bills for your utility fees, telephone fees or credit card

payment, etc., do not close your account before your final bill is withdrawn.

4-3. At the Municipal Office

Submit a "Leaving Notification"

When you return to your country permanently, you will need to submit an outgoing certificate.

If you forget this, you will continue to be billed for National Health Insurance even after you return
home. When the date of your return is decided, please bring the proof of returning such as an airline

ticket to your municipal office.
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Return your "Individual Number Notification Card" (paper) or "Individual Number Card" (Plastic card)

1. Those who return to your home country with no plan to return to Japan:

Return your "Individual Number Card" or "Individual Number Notification Card" at your local municipality.
2. Those who have a plan to return to Japan in the future:

Your "Individual Number Card" will be returned with a stamp on the front side of your card.

Please show your Card when you apply for residence registration at your local municipality in

the future.

National Health Insurance / Pension

For National Health Insurance, complete cancellation procedures and return your card.

For National Pension Plan, complete the procedures for withdrawing and for receiving the lump-sum
withdrawal payment. Once you receive your payments, however, your coverage periods for the basis of
the payment’s entitlement will no longer be valid to apply for other Japanese benefits.

https://www.nenkin.go.jp/international/english/lumpsum/lumpsum.html

4-4. At the Immigration Office

You must submit a "Notification of the accepting organization ("at the application counter, by postal
mail, or online) .

*Immigration Bureau's Electronic Notification System

https://www.isa.go.jp/en/publications/materials/i-ens_environment.html

Change of Visa Status
<> Student —Short-term Stay
If you wish to stay in Japan after graduation for short period of time for preparation for leaving Japan,
you are supposed to change your status of residence from College Student to Short-term stay.
However, please note that student whose period of stay is 1 year and 3 months or 2 year and 3 months,
etc. (a certain number of years plus 3 months) cannot change your status to "Temporary Visitor"
because your period of stay already contains the preparation period for departure (for 3 months) .
<> Student —Designated Activities (to continue job hunting in Japan)
If you wish to continue job hunting after completing your degree, you need to change
your status to "Designated Activities. See "p.60 2-8 Looking for Work after Graduation."

4-5. At the Airport

Return your Resident Card to an Immigration Inspector
Regarding Application for Change of Status of Residence
https://www.u-tokyo.ac.jp/adm/inbound/en/life-visa-gr.html
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BN S DBFEITRII DY A F—B (B4

List of websites useful for international students

BFPEIIRIBZORBEEEZTEOFE LIz, SEICLTHATLIZE 0,
We have summarized the information that may be useful to international students.

Please use these as a reference.

Study in JAPAN

https://www.studyinjapan.go.jp/en/about.html

AARFATEBRENERIFE S LUOABBE LB O L TEZ L TWb, BUFAROBAZERERT 1
T,

BRI XA R—%ILH A F Tokyo Intercultural Portal Site
https://tabunka.tokyo-tsunagari.orjp/index.html
ﬁ%éﬁ@iiﬁl‘iﬂi*f% k

HAGE, &5, FEZE. #EFE. P LLWHABTHRRNATEET,

Life in Tokyo Your Guide (FE{EAE A D 7= DLEEIERMF : BRER)

HAGE., ®RiE. FEE. BEZTHOET,

PDF cXo>vo—RKTEEd,
https://www.seikatubunka.metro.tokyo.lg.jp/chiiki_tabunka/tabunka/tabunkasuishin/0000000945.html

E&  AEETEDTE DR ERY

RrRAEEEERERNY—CX (VEDHY)
https://www.himawari.metro.tokyo.jp/qq13/qaport/tomintop/

HrbREEEER 2 — (REE - hEE - BEHE - (B - A (V8
https://www.metro.tokyo.lg.jp/tosei/iken-sodan/otoiawase/madoguchi/kenko.html

NEBCRDTELISEESAZAY 2L CEREEIHRER)

MEDICAL INFORMATION SERVICES FOR FOREIGNERS
http://www.fukushihoken.metro.tokyo.jp/iryo/sodan/komatta/gaikokugo.html
TL7x Y —ER (RFE - PEB - BEHE - X8 - A4 V3 PHEEINTOET
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% - 2R

AMDA ERREEER Y X — (5B TOERBX)
https://www.amdamedicalcenter.com/
AMDA EREEIEHR > X —DEBEY —E XY A FTY

Useful Information to receive medical care

HAZZODLTRLTWE727z0Il 0 BENEBL A7 & (BABURER)
For safe travels in Japan: Guide for when you are feeling ill UNTO) :
https://www.jnto.go.jp/emergency/eng/mi_guide.html

BABUSESCRAMER L7c. BARKITHRICEREZZ T 2BOKRKRY 1/ T,

ABRABEZANERY A b

Link Collections for Useful Sources, Medical Information Site for Foreigners in Japan (JIGH, Japan Institute
for Global Health)

HATABRADPEEREY —ERERE[BEIKRRTELY M FTT,

https://internationalpatients.jp/

HIV ieEMEx~ v 7
https://www.hivkensa.com/
SNERBTERL TV HIVIRE - 2 (B4R - KD

RREINDANEANDOA~N—EBERESZOI-HDELEEHA N7y o GEREELMER)
For Visitors to Tokyo: Multilingual Booklets about Infectious Diseases
http://www.fukushihoken.metro.tokyo.jp/iryo/kansen/tagengoguide.html

LEBHA R Ty o EHTR A — N TEEXY

ABEABESZSANEEMRERIHNE RIEEEBERR (BAEEXRBHHE)
http://jmip.jme.or.jp/search.php?l=eng

Accredited medical institution search,  Safe and reliable medical services for
international patients
NEANBEZ T ANEEEEPAHE TRl S N EEEEOBRY 1 b T

ZERBEEER
https://www.amdamedicalcenter.com/questionnaire
EEICEYT 28 EEANBNINTOES, FUVYA—FLTES ZEATEET
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(I

ERWOBLDEE:

BEECIMAx Bz (EED

HAEE T DR https://www.indtjp/

T B T DOAE Telephone consultation in English: Tokyo English Life Line: https://telljp.com/

SSEICER B

R KR — L=
https://www.bousai.metro.tokyo.lg.jp/

NHK 7 —JL F JAPAN,/Links for Multilingual News & BOSAI Info
https://www3.nhk.or.jp/nhkworld/en/multilingual_links/
ZEET. ARTOXBEZDERCIAFT VAL ADERE E EIFTVET,

S - AR

BREELEZY 22—
https://www.kokusen.go.jp/map/ (B Z<zE)

BT TR

https://www.houterasu.or.jp/ (BZ<E)
AEANERBXEL Y X —
https://www.moj.go.jp/isa/support/fresc/fresc0l.html
HEA D78 D NHEMR
https://www.moj.go.jp/JINKEN/jinken21.html

ESEESVGERR

BEECHEHAR T, HAEZIFIFT0ET,
HAEBELER X —
https://n-tacc.or.jp/

STREMURR Y v & GRE)

https://www.metro.tokyo.lg.jp/tosei/iken-sodan/otoiawase/madoguchi/koe/tominnokoe/accidentlinks.html
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BLEL - LA b BEEER

BRAEANERY—EXtEY&X—
https://jsite.mhlw.go.jp/tokyo-foreigner/ (BZ<ZE Japanese)

https://jsite.mhlw.go.jp/tokyo-foreigner/english.html  (English)

https://jsite.mhlw.go.jp/tokyo-foreigner/chinese.htm! (432 Chinese)

BRAEANERY —ERtE 2 —ld. AEABFEOFCENL - AT OERBERZ L TT
FERLCVWIAEBANOFEZIEY 2E (BEEHEE) OBETY,

ERBERORE. SmBAAK - BN EBEROMEKEITo TV ET,

R—LR=VTHLERBR. ERFREOAEENFLIEoNET,

RS - EREAEZ~DRIDZE

HRNBE > 2 — - R (SARC HR)
https://sarc-tokyo.org/

TAX - HREERE GEX)
http://www.foreign.city.shinjuku.lg.jp/jp/kenko/kenko_10/
HIV #&EA B~ v 7

https://www.hivkensa.com/
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